
U TIL ITY  B ILL ING 
+  

CU STOMER 
SERVI C E



We are located at City Hall, 100 N Main Street, Wildwood, FL 34785
(352) 330-1336
UtilityBilling@wildwood-FL.gov



Who We Are

Customer Service / Billing 
Supervisor

Customer 
Service Rep 

I

Customer 
Service Rep

Customer 
Service Rep



Residential 
Customers

Commercial 
Customers

Colleagues

Builders, 
Developers, 
Contractors



• Billing services for city utilities:
• Potable Water

• Irrigation/Reuse Water

• Wastewater/Sewer

• Solid Waste Collection
• Once per week regular collection

• Large/bulk collections by request

• Basic Leak Detection/Diagnosis
• Meter Check

• Data Log



Water
Metered

Billed per 1,000 gallons
5% Utility Tax

Wastewater/ 
Sewer

Not metered

Billed at 90% of potable 
water usage

Solid Waste 
Collection

Flat rate per month





• EZ Pay (Auto Bank Draft)

• Online Payment Portal

• Interactive Voice Response (Phone)

• Mail

• In-Person

• After-Hours Drop Box



F RO M  
F I N A N C E  &  U T I L I T Y  B I L L I N G

THANK YOU


